
Nijman/Zeetank International Logistic Group is a logistics service provider in transport and the distribution of glass, petrochemicals, fuel and gas.
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In transport and logistics, we are used to turbulent times. This has been 

particularly evident recently. On the one hand, we were faced with declining 

volumes. On the other hand, clients and purchasers had less operating capital, 

resulting in hugely depleted stocks. This meant that orders were given later 

and the time between order intake and actual delivery was shorter. Without 

transport, everything stands still; so it was often quite a challenge to be able to 

fulfil customer requirements.

In recent weeks, optimistic economic figures have been appearing in the  

media. Here is a selection from several publications: 

-  Last January, the Containerumschlag-Index of the Rheinisch-West-

fälischen Institut für Wirtschaftforschung (RWI) and the Institut für 

Seeverkehrswirtschaft und Logistik (ISL) registered a strong improvement 

of up to 120.7 points. In December 2013, this index was still at 117.5 points. 

According to the researcher, as this is the highest value in years, it demon-

strates stable growth in world trade.

-  According to the figures of Bundesamt für Güterverkehr (BAG), the number of 

German toll kilometres rose in January of this year. The number of journeys 

in this month in Germany was 3.1% higher. Of all the kilometres, 6% were 

produced by freight trucks with Euro 3 engines, 6% with Euro 4 engines,  

82% with Euro 5 and EEV engines and already 6% with Euro 6 engines. 

-  The German economy grew by 0.4% in 2013. For the year 2014, we expect a 

growth of 1.8% and for 2015 a growth of 2%.

-  According to Statistics Netherlands (CBS), the Dutch economy grew by 

0.7% in Q4 of last year compared with Q3 of the same year. This was the first 

growth on an annual basis in two years.

- In 2014, the Dutch economy is expected to grow by 0.7%. 

-  The Poland Manufacturing Index (PMI) grew from 55.4 in January 2014 to 

55.9 in February 2014. This is the highest level since December 2010.

-  According to the GUS (Główny Urząd Statystyczny), the central office for 

statistics, the gross national product in Poland grew by 2.7% in Q4 of 2013 

compared with Q4 of the previous year. Over 2013 as a whole, growth was 

1.6%.

-  British Chambers of Commerce (BCC), an independent UK institute, expects 

the UK economy to grow by 2.8% in 2014.

-  BCC expects unemployment in the UK to fall from 7.2% in Q4 2013 to 6.0% in 

the Q4 2016. 

This economic recovery is vitally important. Many clients have had much lower 

financial results since 2009. Many logistic companies have also had very poor 

results since 2009. Pressure on prices, selling price reduction, an inability to 

pass on cost rises, and declining volumes, whereby efficiency declined, are 

the main causes of the poor financial results. For a capital-intensive industry 

like the logistic sector, this is a very unhealthy situation.

We are eagerly looking forward to the predicted recovery. We are confident 

in the future and we hope that you, as our client, and we, as logistic service 

providers, will soon reap the benefit from this recovery. <<

Kees van Noordt

Managing director
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It is a well known fact that Nijman/Zeetank carries products from opposite ends 

of the transport spectrum, on one hand chemicals in liquid form in tank con-

tainers and on the other hand, glass in specialist innenlader trailers. In reality, 

there are more similarities than meet the eye, being that glass is an exact  

composition of chemicals of which small variations give it different properties 

such as colour, durability, and insulating properties. Glass is also classed as  

“a  super cooled liquid” despite the fact that although breakable, it‘s harder than 

most substances known to man.

The secret life 
of broken glass

Its main constituent is silica, best known 

to us as sand, which believe it or not is a 

non-renewable resource, and even 

though you may think that there is an 

inexhaustible supply from deserts and 

beaches etc, sand of the correct purity 

and chemical content to make even a 

product that we all take for granted such 

as clear window glass is much less 

common, and many supplies are already 

exhausted. 

Everybody is aware of the importance of 

scrap metal to keep the steel industry 

going, but it is a lesser known fact that 

recycled glass plays an equally large 

part in the manufacture of flat glass and 

not just by reducing the need for raw 

material but by reducing the heat input 

needed to melt the mix.

Glass that is crushed and ready 

to be re-melted is called cullet 

Every tonne of cullet recycled saves up 

to 315 kilograms of carbon dioxide from 

being released into the atmosphere 

during the creation of new glass. 

We have all seen bottle banks at 

recycling centres but these play no part 

in the manufacture of window glass as it 

is not of sufficient purity. The majority of 

cullet which is recycled is never seen by 

the end user, but is part of the 15 

percent waste from off cuts when cutting 

numerous window panes out of giant 6 

metre by 3 metre plates of glass.

Historically the cullet was thrown into 

industrial skips and collected by 

merchants who would then take it to 

their depot where it would be segregated 

and then delivered as a full load back to 

the manufacturer, adding to the price 

and the carbon footprint with extra 

vehicle mileage and in some cases 

making the process unattractive, so 

much of it would find its way to landfill. 

Large skips take time to fill and space to 

 WWW.NIJMAN-ZEETANK.COM

|                      | May 2014 | Issue no. 1 |                                                                 3  |



store, and the bigger the skip, the more 

chance of contamination. A carelessly 

discarded Pepsi can would ruin thou-

sands of tonnes of glass if it got into  

the mix.

Over the past two years,  

Nijman/Zeetank has worked with its 

largest customer to help devise a system 

of returning cullet from customer direct 

to factory, in manageable quantities with 

guaranteed quality, and in containers 

which fit inside our spe cialist vehicles. 

The ultimate goal was to use every 

centimetre of free space and spare 

kilogram of weight to deliver the empty 

boxes on an already optimally loaded 

truck, but also to capitalise on the fact 

that the vehicles were normally returning 

empty to base so many empty miles  

and therefore much fuel, cost and CO2 

could be saved making even small 

quantities viable.

This was not an easy challenge as there 

was very little free space left on a fully 

loaded vehicle, and the footprint for the 

returned boxes when full was limited by 

the glass carrying frame inside the 

innenlader trailer. The benefit for the 

customer is that these boxes can sit 

close to a cutting table without taking up 

too much room, and they are light 

enough and strong enough to be 

stacked vertically and are themselves 

made out of recycled material.

The trials commenced in late 2013 and 

the project is already showing benefits 

with increasing numbers of customers 

coming on board. As one can imagine, 

this presents a few logistical headaches, 

Pallet boxes are used which fit in 

special vehicles.
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planning the right number of boxes to go 

out on the right load, and also to be 

compatible with the customer’s output, 

but this is smoothed out by excellent 

communication between our expe-

rienced planning team and the various 

sites.

And if the glass doesn’t make the grade 

for re-manufacture, then it can be put to 

use in many other ways as listed below. 

•  As either base or non slip surface  

coat (when mixed with asphalt) for 

roadways;

•  To give reflective properties to road 

markings and clothing;

•  As an aggregate fill for moisture 

drainage; it can also be used in this 

way to filter water;

•  For use in making spun glass fibre-

glass filaments for insulation;

•  For “foamglass” - a cellular form of 

glass used for insulating and moisture 

resistance, similar to other insulation; it 

can also be used for oil spill cleanup;

•  To make “glasscrete”, a cement-based 

composite which contains glass;

•  For use in hydroponics, as a growing 

medium for soil-less gardening;

•  In pressed glass, for tableware, 

giftware, and the like;

• In sand traps on golf courses;

•  To make glass mosaic tiles and 

synthetic marble;

•  As utility bedding and back fill, 

particularly around underground 

pipelines and cables - it is easier to 

work with than sand when wet.

There is much more to glass than meets 

the eye. On reflection, we really do live in 

a world of glass, and it is our intention to 

help make it greener, cleaner and 

clearer. <<

The returned full pallet boxes are 

transported using a frame in an 

innenlader.
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In 2006, at the request of ProRail, Nijman/Zeetank organised their first training 

with tank containers. Last year, ProRail’s incident management department 

again called on the expertise of Nijman/Zeetank.

Safety throughout the chain

ProRail manages all the railways in the 

Netherlands. The incident management 

department is responsible for coordinat-

ing all the work required when a accident 

occurs. “The rising number of tank 

containers on the railway also increases 

the risk of a accident with hazardous 

substances on the rail”, says Jos van 

Gent, team leader accident management 

ProRail.

“In view of our positive experience in 

2006 and the professional impression 

that Nijman/Zeetank gave, in 2013 we 

again requested the transporter of 

hazardous substances, Nijman/Zeetank, 

to organise a training session related to 

tank containers. The most common 

incidents in our field are leaking valves 

and broken gaskets of containers or 

wagons which have been parked on the 

open track or in a siding.”

In consultation with Nijman/Zeetank, 

three sessions were organised for 10 to 

12 participants each. During the training, 

Nijman/Zeetank provided some theory 

about the tank container with all its 

appendages and technical details. The 

workplace supervisor showed the 

participants the dismantled valves and 

appendages to give them more insight 

into how they work. “With this know-

ledge, our people can respond satisfac-

torily when confronted with railway 

calamities”, says team leader Van Gent.

“Our personnel were very enthusiastic 

about the hospitality and the inspiring 

explanation they received. This helps us 

keep our knowledge up-to-date and 

enables the incident team to broaden  

its expertise. We are considering 

repeating this every year to safeguard 

this knowledge.”

Nijman/Zeetank also welcomed the 

partnership with ProRail. Sharing 

information also provides insights which 

can be used and processed in the 

material maintenance schedules and in 

the application of the materials and 

gaskets used. <<

The ProRail personnel were very 

enthusiastic about the hospitality 

and the inspiring explanation they 

received. 

Safety
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The forklift truck is the most important means of transport used by the  

employees of Nijman/Zeetank in Sandomierz when supplying services for  

the NSG Group in the Chmielów factory near Tarnobrzeg. 

Working safely with forklift trucks 

A forklift truck moves loads varying in 

weight from hundreds of kilos to several 

tons, all within the very confined space of 

the factory. The limited space, the size 

and weight of the loads, the deadlines 

and the other vehicles driving round in 

the factory constitute a considerable 

safety risk for the employees. Further-

more, forklift truck drivers must watch 

out for pedestrians in the factory. 

Imagine the possible consequences of a 

collision between a moving forklift truck 

and a pedestrian!

As this short description of threats 

shows, it is important that operators 

focus on safety, so that the work is 

performed in compliance with the 

highest quality and safety requirements 

of the client.

The challenge at the start of the opera-

tions in Chmielów was training new 

employees in the unique philosophy of 

Nijman/Zeetank, which can be briefly 

summarised in one motto: ZERO 

ACCIDENTS. This is particularly impor-

tant at the opening of a new factory, 

when many new employees, varying in 

experience and respect to safety at work, 

are recruited.

Bearing in mind its self-imposed 

standards, in 2013 Nijman/Zeetank 

Poland entered into a partnership with 

the ‘t Web company, which specialises in 

providing advice and training in safety at 

work, particularly in environments where 

forklift trucks are used.

The start of the partnership was promis-

ing. After a visit to Chmielów  

and an audit, the safety consultant from 

‘t Web highlighted the following points 

which Nijman/Zeetank has had to 

address:

-  make employees more aware of the 

safety aspect and the role that 

 employees play in the company,

-  train the own trainers so that they can 

teach other employees how to operate 

a forklift truck,

-  improve employees’ operating skills 

with forklift trucks, so that they can fully 

use all the various options of the 

vehicle, 

-  improve the organisation of the work in 

each department.

Based on these points, Nijman/Zeetank 

has drawn up an action plan aimed at 

reducing the number of incidents in the 

long term to zero. <<

Safe driving and working with a 

forklift truck is very important for 

Nijman/Zeetank in Chmielów.

Safety
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“All our transport is outsourced. We compare quotes, but long-term relation-

ships are also important,” says Andrzej Korona, board member and Director 

Purchasing and Logistics at Lerg in Pustków.

In terms of experience

The company is a currently a leading 

manufacturer in the chemical sector. Its 

origins go back to the 1930s, when it was 

founded as a production company of 

Centralny Okręg Przemysłowy. Lerg 

owes its present business form to 

developments and changes in property 

rights. Its main activity is the production 

of resins and adhesive systems. In 2004, 

the company was bought by a private 

investor, Marian Kwiecień. In 2009, it was 

renamed Lerg, making it more memora-

ble for clients. For international clients, it 

is particularly important that a name is 

easy to pronounce in any language. And 

Lerg has many clients in Europe, Asia 

and North America.  

>> Different routes

“We focus on our core activity. We don’t 

have our own transport. For the delivery 

of raw materials and shipping our 

products, we use external companies”, 

Andrzej Korona explains. “Although we 

have a rail infrastructure, tanks and 

locomotives, these tend to be used for 

internal business transport. The raw 

materials are delivered by rail and road. 

The form of transport we choose 

depends on the price of the consign-

ment, calculated by the ton. Moreover, 

high safety standards are essential. We 

work with reliable transport companies 

which are familiar with transporting 

chemical substances like synthetic 

resins.”

The company has a wide range of 

products, mainly polyester resins and 

resins for insulation material. And then 

there are resins for wood derivatives and 

multiple layered plastics, novolac-type 

resins and poured resins. Formalin is 

another of its products which is mainly 

used in production processes. The 

product catalogue is constantly growing: 

sometimes even by 100 items in a single 

year. Client’s requirements are obviously 

developing too. The director comments: 

“Our research and development 

department works on products which 

directly respond to the needs and 

requirements of our clients, for example 

with a precisely defined processing and 

gelling time”. In 2013, the company 

produced over 100,000 tons of different 

resins. Turnover was 450 million zloty.

“We use over 300 raw materials in our 

production. These may be just a few 

grams of some materials, or thousands 

of kilos of others”, says director Andrzej 

Korona. Strategic raw materials include 

methanol, phenol, styrene and urea 

which are bought in Poland or abroad, 

depending on availability and price. 

“Around half of the raw materials are 

bought here; one third comes from the 

European Union and the rest from 

countries outside the EU, like Russia and 

the United States.”

Andrzej Korona: “I hope that our 

partnership will develop further.”
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>> Receipt and shipment 

“For purchasing materials, we use trade 

agreements with suppliers and their 

terms of delivery. We mainly work on the 

basis of DDP Pustków. Working with 

other terms of delivery is also possible, 

for example with DAP Pustków if the 

client does the clearance, as well as 

CPT, FCA or EXW in accordance with 

INCOTERMS 2010”, Andrzej Korona 

summarises. “We offer our clients two 

options: we organise the transport and 

delivery of the products or the client 

collects them himself, the self-collection 

option. Depending on the type of the 

product and the client’s transport needs, 

we use trucks in combination with 

chemical tankers with the code L4BH in 

accordance with ADR, trucks which, in 

compliance with ADR, are allowed to 

transport goods in drum and bulk 

containers or in big bags, as well as 

wagons and if necessary other means  

of transport too.”

Due to the volume of raw materials 

required for the production and because 

of the diverse wishes of clients who buy 

Lerg products, multimodal transport in 

many situations is a reasonable solution. 

“Phenol is one of the most important raw 

materials which is indispensable in our 

production of phenol resin. It has to be 

imported because the Polish producer 

has insufficient capacity to meet national 

demand. There are plans to create tank 

storage in the northern coastal regions 

where imported phenol can be stored. 

Multimodal transport would be useful 

here”, says Andrzej Korona. 

Multimodal transport is also currently 

raising problems. The director sums 

them up: “An underdeveloped rail 

infrastructure and considerably higher 

costs compared with road transport. 

Flexibility and timely delivery clearly 

score less so far than with road trans-

port. Compared with the road infrastruc-

ture, the rail infrastructure has been 

neglected. We expect to see this 

situation improve in the future.”

>> Miracle substance

Nevertheless, one form of multimodal 

transport is working very well and 

producing financial benefits. That is the 

tank container which can travel kilome-

tres on a wagon or trailer. “A trailer with a 

tank container has a lower empty weight 

than a truck with a classic tank. For this 

transport unit, a higher axle load is 

allowed due to special permits, which 

also raises the bearing capacity. Even if 

the difference in bearing capacity is two 

tons to the advantage of the tank 

container, in terms of the huge demand, 

the transport costs are considerably 

lower. In addition, a tank distinguishes 

itself with a higher loading capacity than 

a road tank”, the director explains.

Nijman/Zeetank International Transport 

Sp. z o.o., with whom Lerg has worked 

for many years, has these units. The 

partnership is not yet very intensive,  

so there are good opportunities for 

expansion. 

“Nijman/Zeetank is definitely one of the 

leading transport companies. We value 

and use the services if the transport 

requirements, such as quality, safety and 

technical condition of vehicles, are very 

high. Not many transport companies are 

so well equipped for chemical transport. 

Recently Nijman/Zeetank extended its 

fleet with new tank containers. I hope we 

will be able to develop our partnership 

further”, says Andrzej Korona. <<

In 2013, Lerg produced over 

100,000 tons in various types 

of resin.
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ECOSTARS is a star rating for companies 

transporting freight and passengers. 

Advisors screen each fleet’s perfor-

mance in terms of sustainability: the 

more sustainable it is, the more stars it 

receives. It also gives advice on how to 

progress to the next star. In addition to 

this mechanism for keeping the fleet as 

clean and sustainable as possible, the 

star rating also distinguishes the 

companies from other transporters.

In the middle of last year, Dutch-based 

Nijman/Zeetank asked ECOSTARS to 

screen its fleet. Besides examining the 

emission norm of the engines, the 

company’s fuel-saving measures and the 

feedback given to the drivers with regard 

to their driving were also studied.  

Nijman/Zeetank scored 3.5 stars on the 

ECOSTARS ladder on a scale from one 

to five stars. 

In the second half of 2013, several 

improvements were implemented and 

the remaining Euro 3 trucks in Spi-

jkenisse were replaced by Euro 6 trucks. 

This gave the company a rating of five 

stars. Nijman/Zeetank is thus one of the 

first companies in the Rotterdam region 

to be awarded this classification. 

As well as awarding this star rating, 

ECOSTARS also provides an opportunity 

to consider and discuss ways to improve 

sustainability, reduce emissions and 

increase fuel efficiency. 

This is all done in cooperation with local 

authorities and technical institutes, and 

this joint approach is unique compared 

with similar initiatives and projects. <<

ECOSTARS is a European initiative to promote cleaner and more energy 

 efficient freight movements through Europe. Supported by partners including 

local authorities and European institutes such as Transport Research Centre 

(Czech Republic), Basque Logistics Institute (Spain) and Transport and Travel 

Research Ltd. (UK), ECOSTARS has been introduced in seven European cities 

and regions. Transport companies in England, Scotland, Netherlands, Czech 

Republic, Spain, Italy and Sweden are already familiar with the initiative and 

more and more European cities and regions are following suit. 

ECOSTARS Europe

Sustainability

10  |



We are now in line with our major clients 

who set great importance on the Total 

Quality Management philosophy. Our 

success has been due in no small part to 

the efforts of UK Quality Co-ordinator 

Valerie Burrows who has spearheaded 

the initiative.

There have already been improvements 

both to our site and our systems, and 

there has been an element of teamwork 

and involvement among all of our staff 

which we shall be working to make an 

instinctive process.

It is fair to say that our system will further 

improve and grow as time goes on, 

achieving a triple win benefit for our 

environment, the well-being of our staff, 

and the sustainability of our company for 

years to come. <<

In February this year our St. Helens Depot underwent its final audit in the quest 

to achieve the prestigious Standards of OHSAS 18001 for Occupational Health 

and Safety, and ISO 140001 for Environmental Management, this is in addition 

to our long standing ISO 9001 accreditation, and we are proud to announce 

that we were successful on both counts.

Nijman/Zeetank UK 
achieves the Triple Crown 
for Industry Standards

Valerie Burrows with the three 

certificates. 

News

|                      | May 2014 | Issue no. 1 |                   11  |



Our offices

Nijman/Zeetank Internationale Transporten BV

Nijman/Zeetank Internationale Tanktransporten BV

Wattweg 2 - 3208 KH Spijkenisse

P.O. BOX 85 - 3200 AB Spijkenisse

The Nederlands

Tel.: +31 (0) 181 - 691 900

Fax: +31 (0) 181 - 691 919

info@nijman-zeetank.com 

Nijman/Zeetank International Transport Ltd

Washway Lane Merseyside - St. Helens WA10 6PE

United Kingdom

Tel.: +44 (0) 1744 - 694000

Fax: +44 (0) 1744 - 616911

info@nijman-zeetank.com

Nijman/Zeetank Internationale Tanktransporten BV

Salvesen Way Freightliner Road - Hull HU3 4UQ

United Kingdom

Tel.: +44 (0) 1482 - 381481

Fax: +44 (0) 1482 - 381482

info@nijman-zeetank.com

Nijman/Zeetank International Transport Sp. z o.o.

ul. Zarzekowice 18 - 27-600 Sandomierz

Poland

Tel.: +48 (0) 15-8335100-103

Fax: +48 (0) 15-8335105

info@nijman-zeetank.com
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