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Nijman/Zeetank International Logistic Group is a logistics service provider in transport and the distribution of glass, petrochemicals, fuel and gas.

Preface
Events in Europe are highly topical because of both positive and negative deve
lopments. In terms of the negative events, the attacks in March in Brussels and in
November last year in Paris are still fresh in our minds. The influx of refugees also
challenges all of us in Europe to deal with this in a socially acceptable manner.
A positive aspect is that, following a period of seven lean years, in the majority of
countries the economy is once again exhibiting growth. Expectations are that this
growth will have a positive effect on increasing the resilience of companies and
reducing unemployment.
Kees van Noordt

At the level of the regulatory framework within the EU, many sectors still have work

Managing director

ahead of them. Logistics companies certainly also experience a lack of homo
geneity every day.
The most recent example is the introduction of tolls for trucks on Belgian roads.
Firstly it seems that the Belgian authorities require a slightly longer preparation time
before the toll system can be implemented. The traffic jams at the border are clear

Contents

proof of this.
Secondly, there is no provision at all at EU level in respect of the road charging
system (levying tolls for trucks that use certain transport routes). Trucks that pass
through the different EU countries have to deal with many different toll levying
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systems. To drive in nine countries (Germany, Austria, France, Spain, Portugal,

Fork-lift truck drivers are required to attend

Belgium, Poland, the Czech Republic and Italy), six different toll systems are

training courses and take exams.

needed. This means that six different cabinets are integrated into the cab of the
truck to enable the truck to drive in nine countries. All of these cabinets take up
space and due to safety requirements, it is a challenge not to obstruct the driver’s
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Internal audits in Poland
must lead to perfection

view whilst he is driving.

Nijman/Zeetank’s management system is
There are hundreds of thousands of trucks in Europe. The EU in Brussels should

based on the Plan - Do - Check - Act model.

therefore have picked up the challenge of resolving this professionally a long time
ago!

8

In 2015, Nijman/Zeetank invested significantly in new and weight-optimised equip
ment. Investments will have to be made again this year in order to be able to offer

ENGIE

LNG Solutions
believes in LNG as
the most sustainable solution

you, as our customers, the highest level of service. Needless to say, all of our

Liquefied natural gas offers a high level of

company employees in Poland, the UK, Germany and the Netherlands dedicate

environmental benefit, but the costs also work

themselves to this every day.

out positively.

Both on a commercial and personal level, we would like to wish you a very pleasant
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summer. <<

Nijman/Zeetank

present
at the LNG Masterplan event

Project to introduce LNG as an alternative fuel
for inland vessels.
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Nijman/Zeetank

has a new website

Information about solutions, service and trends
even more quickly and easily.
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Working safely
with a fork-lift truck
Vehicles with lifting devices, or put simply, fork-lift trucks, are made for heavy
duty daily use. This equipment is used to transport heavy loads from one place
to another. The loads vary from between several hundred kilos to several
tonnes - and these often have to be moved within a very small space. Anyone
who sees a fork-lift truck driver working could wrongly conclude that the work is
easy and that it is hazard-free.
WWW.NIJMAN-ZEETANK.COM

However, the reality of working with a

potential hazards of walking in the

That is why, the basic requirement that

fork-lift truck is quite different. The work

vicinity of a fork-lift truck that is in

has to be fulfilled by every applicant for

presents potential hazards to the driver

operation.

the position of fork-lift truck driver, once
he has undergone the usual medical

and those in the surrounding area, as
well as to the vehicle itself.

The risk of an accident occurring is

examination, is the mandatory attend

These hazards are mainly down to

higher if the driver:

ance in a training programme, which

working in a small space and because

- has not received training in the rules for

ends with an exam.

the loads to be transported differ in
terms of size and weight. In addition, the

safe use of fork-lift trucks,
- has not received training in operating

In this article, we would like to explain

driver is often working against the clock.

the specific fork-lift truck being used at

the work of a fork-lift truck driver by

This is because loads have to be moved

that time,

describing the basic hazards to which he

around quickly within the company and
if that is not enough, when operating the

- operates the fork-lift truck incorrectly or

or she is exposed.

in a hazardous manner,
- operates a fork-lift truck which is not

>> Hazards associated with the

careful attention to pedestrians who are

functioning 100%, or if any parts are

technical condition of the vehicle

unfortunately not always aware of the

missing.

It seems obvious that a properly

fork-lift truck, the driver must also pay
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Every day, all fork-lift trucks
undergo checks to ensure that the
technical condition is up-to-date.

functioning vehicle guarantees that a

technical condition of the vehicle

same time is tightly controlled. Every

load can be picked up and transported

prevents it from being used, the driver

fork-lift truck manufacturer specifies the

without unnecessary delays. However,

will make the decision to withdraw the

weight of the load that can be loaded

an incorrectly functioning vehicle can

vehicle from use until it has been

and transported. Loading too much

translate into a tragedy; for example,

repaired.

weight can lead to the vehicle being
damaged and to an occupational

poor brakes can prevent the driver from
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braking for a pedestrian who unexpect

>> Hazards associated with

edly crosses his path.

transporting loads

A correctly trained driver is aware that

The weight of the load

Prior to lifting a load, the fork-lift truck

before he starts to operate the fork-lift

Fork-lift trucks are constructed in such a

driver must be familiar with the lifting

truck, daily maintenance must be

way that they are able to transport a very

capacity of the vehicle he is operating

performed in order to check the correct

large number of loads. However, the

and the weight of the load he is planning

functioning of the basic parts. And if the

quantity of loads to be transported at the

to lift. The rule is that, under no circum

accident.

stances, may the transported load
exceed the lifting capacity of the fork-lift
truck.
The size of the load
When operating a fork-lift truck, the
driver must know where he or she has to
go. Very often, the driver’s visibility is
obstructed by the dimensions of the load
on the forks of the truck and the parts of
the lifting assembly. In a situation like
this, the driver must either divide the
load into several smaller loads or, if that
is not possible, he would have to drive in

The driver can check the weight
of the load.

reverse.
Securing the load during
transportation

speed, it may feel that we are almost

lifted or lowered and turning at the same

The weight of the load alone does not

stationary! Nevertheless, 30 km/h within

time. The forces that are placed on the

guarantee that the load is correctly

an industrial building which is relatively

fork-lift truck and the load during these

protected for transportation. Unfortu

small in size is a very high speed. There

manoeuvres can easily lead to an

nately, situations occur when the load

are areas for warehouse storage,

accident if the load is lost. According to

falls from the forks. Incidents of this kind

production lines, roads for vehicles and

the rules of safe lifting of loads, the

are very hazardous in nature. Firstly, the

paths for pedestrians. Not forgetting that

driver has to carry out these actions in

fall can damage the load being trans

30 km/h is a good 8.33 m/s.

sequence. Therefore, he first has to

ported. Secondly, and this is an even

Within companies, in accordance with

lower the forks to transport height and

more serious risk, the falling load can hit

the applicable safe and healthy working

only then can he start to drive.

another employee who happens to be

standards, rules are implemented for

in the vicinity of the vehicle at that time.

safe traffic within the workplace. These

>> Hazards associated with

The forks often carry a load weighing

rules also impose speed restrictions, but

organisation of the work

several tonnes! The driver has to be

to ensure that the driver (in order to do

The hazards associated with organisa

aware of the fact that, when lifting goods

his work faster) does not exceed the

tion of the work are the final element to

onto the forks, he must be able to

permitted speed, a speed restriction is

be mentioned, but definitely not the least

guarantee safe transport.

programmed into the vehicles. Experi

important, because organisation is at the

ence has shown that this is the only

heart of the entire safety system.

>> Hazards associated with the

effective way of minimising the risks

When organising the fork-lift truck

driving speed

associated with driving too quickly.

driver’s work, we have to realise that
lifting a load always presents the risk of

If we compare the speeds of fork-lift
trucks with the speeds at which cars are

>> Hazards associated with the

an accident occurring. When organising

capable of driving, we may think that this

driver not following procedures

the work, attention should always be

factor does not affect safety. Nothing is

when picking up and setting

paid to keeping unnecessary actions to

further from the truth. Fork-lift trucks

down loads

a minimum.

can actually move at a speed of up to

The easiest way for drivers to get the

When assigning work, it is always worth

30 km/h! This speed is low for a car and

load to fall from the forks is to reverse

giving prior thought to how the work has

when driving on public roads at this

the fork-lift truck whilst the load is being

to be performed. <<
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Safety

Internal audits at Nijman/Zeetank in
Poland must ultimately lead to perfection
Nijman/Zeetank’s management system is based on quite a simple model that
is known as: Plan - Do - Check - Act.
Plan

We set targets and lay down processes that are required to
achieve results in line with our customers’ requirements and the
policy laid down within the company.

Do

We implement the processes that have been laid-down.

Check

We monitor and measure processes in relation to our policy,
our objectives and requirements and the standards that we
have established. Finally, we present the results that have been
achieved to the organisation.

Act

We undertake all of the required actions that result in continuous
functional improvement of the management system implemented
within the company.

>> Continuous improvement

In this article, we describe the way in

The aforementioned components form

which Nijman/Zeetank in Poland will

the basis of continuous improvement of

perform the ‘Check’ part of the continu

the management system. The need for

ous improvement model. Internal audits

continuous improvement derives from

determine whether the targets have been

the fact that what was innovative

achieved.

yesterday, is standard today and will be
obsolete by tomorrow.

In accordance with the company’s

Using the tools provided by international

requirements, internal audits provide

management standards, we aim to be an

information about whether our manage

innovative company, a company which

ment system:

- has been implemented and maintained
effectively.

ensures that customers’ requirements
are fulfilled in the best possible way,
taking into account safe working
methods, showing respect for the
environment.
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- is in line with the plans that we have
drawn up,
- is in line with the management systems
that we have implemented,

>> Three management systems
Nijman/Zeetank has introduced three
management systems: ISO 9001:2008;
ISO 14001:2004; OHSAS 18001:2007.

The continuous improvement of the
management system must lead to
safer working.
When planning and subsequently

performed within the framework of the

auditor, employees are selected who

performing audits, the requirements of

safety management system must focus

have worked in specific areas and in

those three standards have to be

on fulfilling the requirements listed within

specific jobs within the company and

carefully observed.

this standard, point by point.

who understand how Nijman/Zeetank
operates, and, of course, who have

These are of course certifications of
processes, in which in many areas the

>> Internal auditor

successfully completed the internal

requirements are very similar. Never

Within a company, an internal auditor

auditor training course.

theless, it should be borne in mind that

may take on the role of internal police

each of these standards describes a

officer. An employee who, in the context

The training programme for auditors

slightly different way in which these

of his or her position, investigates where

includes: knowledge of the standards

different areas have to be checked.

improvements are possible by means of

that have been laid down and knowledge

That is why, when planning audits under

corrective actions or additions in order to

about how to determine the criteria and

the ISO 9001:2008 standard, account

guarantee correct operation of the

methodology for performing audits. In

has to be taken of the status and the

company.

addition, during the training programme,

validity of the processes that have been

In view of the high demands and the

the employees learn the principles of

laid down, plus the audited areas.

wide range of planned audits within

interpersonal communication. This

Conversely, the audits in accordance

Nijman/Zeetank, before he or she

knowledge should ensure that the

with ISO 14001:2004 standards must

performs the first audit, the internal

internal auditors have the skills required

focus on checking whether the manage

auditor must have the correct skills and

to perform the audit correctly.

ment system introduced within the

knowledge as it is not possible to perform

company fulfils the requirements of the

an audit correctly without thorough

All of our business activities relating to

environmental standards that have been

knowledge of the standards that are set

internal audits are described in the

laid down and whether this is maintained

and of the management system.

procedure laid down and introduced

correctly. Finally, the audits that are

That is why, for the position of internal

within the company, entitled “Audits”. <<
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ENGIE LNG Solutions believes in
LNG as the most sustainable solution
LNG (Liquefied Natural Gas) is the future. Jon van Oostrom, Director of
ENGIE LNG Solutions, is convinced of that. “No solution is more sustainable
than LNG - with, in the longer term, the addition of biogas - for long-distance
transportation.” Globally, ENGIE is one of the larger players in the liquefied
natural gas market. “With LNG, huge strides can be made towards sustain
ability. Not only does LNG offer a high level of environmental benefit, but the
costs also work out positively.” As a company that offers LNG shipping and
bunkering solutions, Nijman/Zeetank plays an important role in this respect.

Increasing numbers of shippers are also

and they also expect the same from their

Euro 6 emissions engine.”

transferring to this type of natural gas.

hauliers.

ENGIE LNG Solutions intends to improve
the environmental performance of LNG

Sometimes this is at the request of their
customers. The government is also

>> Improved environmental

further still. They will achieve this mainly

imposing increasingly stringent

performance

by adding a bio component. “A number

demands in terms of sustainability.

According to Jon, the environmental

of green gas projects are currently

Companies such as Ahold, Unilever and

performance of LNG is considerably

underway at ENGIE. Fermentation of

Ikea are working hard on making their

better than the performance of diesel. He

manure gives off green gas, which can

own supply chains more sustainable

therefore considers LNG to be an

be added to LNG. Our goal is to mix

increasingly stronger competitor for
traditional fuel, especially in the transport
sector. The director even alludes to
diesel being ousted. “The use of LNG is
responsible for a 15 percent reduction in
CO2 emissions. The use of LNG instead
of diesel would result in a significant
improvement in air quality: a ninety
percent reduction in fine particle
emissions, an eighty percent reduction
in sulphur and nitrogen dioxide and a
fifty percent reduction in noise. It should

Jon van Oostrom: “LNG is the most
sustainable solution there is.”
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be mentioned that, in absolute terms,
the reduction in fine particle emissions
does not differ significantly to the

Jan-Joris van Dijk: “Nijman/Zeetank
is head and shoulders above the rest.”

around 20 percent of biogas with the

Bunkering in Moerdijk from a
Nijman/Zeetank tanker.

LNG. We will do that mainly by utilising
local waste streams. From an environ
mental point of view, we prefer to source
that locally.” ENGIE is currently conduct
ing a small-scale pilot project. The latest
results demonstrate that inroads are
increasingly being made towards the
economic feasibility of mixing biogas.
>> Replacement diesel
ENGIE LNG Solutions believes there are
many opportunities for liquefied natural
gas as a replacement for diesel. As well
as the transport sector, inland shipping,
coastal shipping, maritime traffic, ferry
services and possibly rail too (trains) are

liquefied gas to a gaseous gas in the

stations and bunker stations for trucks

where the opportunities lie. Co-director

engine. Because of the huge volume of

are currently under development. “We

of ENGIE LNG Solutions, Jan-Joris van

energy, the number of times that

are working with a number of filling

Dijk: “LNG is highly suitable. An on-

refuelling has to take place on a journey

station operators. Not only to offer LNG,

board tank allows the conversion of

reduces significantly.” A number of filling

but also as sales partners.”

ENGIE LNG Solutions worldwide
Globally, ENGIE is one of the largest

supplied to businesses as opposed to

ENGIE LNG Solution is a relatively new

players in the energy market (gas,

households. The name is still quite new

development. ENGIE LNG Solutions

electricity and energy services) and

within the consumer market; ENGIE is

offers total solutions for the transport

even the largest independent power

the new name for GDF Suez and one of

sector to switch over to LNG: from

producer in the world. Globally, ENGIE

its predecessors was Electrabel. Work is

providing advice and supervising the

has an installed production capacity of

underway on the brand awareness, and

transition to LNG, to safe delivery of the

115,300 Megawatts and produces

for the past few months an advertising

fuel. The proposition also includes other

19,000 Megawatts from renewable

campaign has been broadcast on

sustainable mobility and transport

energy power (16.9 percent). Work is

television.

solutions, such as CNG and electricity

currently being carried out on the

ENEGIE is big in gas. In Europe, it is the

and biogas alternatives.

capacity to produce an additional

largest importer of LNG, just five percent

The Netherlands is the cradle of

10,500 Megawatts.

of the gas is produced by the company

sustainable mobility and transport

In the Netherlands, for a long period of

itself. Globally, ENGIE is one of the top

solutions. The business model is now

time, ENGIE has been the largest power

three in terms of customer numbers. In

also being developed in Belgium and

producer, with a total of seven power

Europe, ENGIE is the second larger

Germany and there are also plans to

plants. A number of power plants have

operator of LNG terminals. ENGIE owns

move on to Italy via France. From the

now been closed and ENGIE still has

fourteen LNG tankers, which collect the

Netherlands, ENGIE LNG Solutions

generation sites in Lelystad (two

gas among others from Qatar and

focuses on the transport market, inland

gas-fired power plants), the Eemshaven

Algeria. Transport by tanker is interest

navigation, coasters and rail. The office

and Bergum (both gas-fired), in

ing, because gas in liquefied form

in Paris operates in the market of (deep-)

Rotterdam (coal-biomass with CO 2

(cooled to -160 degrees Celsius)

sea vessels, such as the container

capturing) and a wind farm in the north

contains 600 times the volume of the

market. <<

of the Netherlands. The energy is mainly

gaseous product.
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Jan-Joris is aware that investment is
required to prepare trucks to drive on
LNG. Whether an entire gas engine is
required, or a combination with a diesel
engine, this costs money. For example,
for ships to be able to use LNG as fuel,
they have to be fitted with a tank, a gas
engine and the necessary additional
pipework. “The investments can be
recouped because of the lower price
of LNG. That was between 30 and
40 percent lower, but because the price
of gas is linked to the price of oil, that
price advantage has lessened consider
ably because of the sharp fall in the price
of oil (and diesel). Expectations are that
the low oil prices are temporary in nature
and that therefore, over time, it will be
a more attractive proposition to convert
to LNG.”
>> Nijman/Zeetank collaboration
For the transportation of LNG, ENGIE
LNG Solutions works closely with

The number of LNG fuelling
stations in Europe is being increased.

Nijman/Zeetank. This is to the full
satisfaction of director Van Dijk.
Nijman/Zeetank’s special LNG tankers
transport the gas to the fuelling and

Kees van Noordt has been personally

(compressed natural gas) and electric

bunker stations and to the ships. The

closely involved in this. That gives us a

car charging points. ENGIE’s plan is to

drivers participate in a special training

lot of confidence in the company of

have constructed 86 fuelling stations in

programme provided by ENGIE, based

course.”

Europe in the next five years; 20 of these
fuelling stations will be in

on procedures developed by ENGIE.
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They are therefore in a position to deal

>> Sixty-six fuelling stations

the Netherlands. As a haulier,

effectively with the LNG facilities, the

ENGIE LNG Solutions has various

Nijman/Zeetank is able to provide a

fuelling and the bunkering. Jan-Joris:

bunker locations (hubs or intermediate

large percentage of the supply.

“This means that Nijman/Zeetank is

storage locations). These are located in

“We share the strategic developments

more to us than just a haulier.”

Rotterdam, Nijmegen, Lelystad,

within our company with director Van

The Managing Director of ENGIE LNG

Eemshaven and along the Rhine river in

Noort”, says director Van Oostrom. “This

Solutions speaks enthusiastically

Germany. LNG Solutions has now been

ensures that he has a clear picture of our

about the transport company from

granted a concession to develop and

activities and he can use this information

Spijkenisse. In comparison to other

operate a LNG bunker station in the port

to plan ahead and invest in new tankers

hauliers, the balance clearly shifts in

of Antwerp. The first phase of this station

based on an acceptable level of risk.”

favour of Nijman/Zeetank. Jan-Joris:

will be operational next year. There are

ENGIE LNG Solutions and

“Nijman/Zeetank is head and shoulders

also two fuelling stations (for trucks) in

Nijman/Zeetank have collaborated

above the rest”, he believes.

the Netherlands, two are under construc

for the past three years. Both parties

“Nijman/Zeetank picked things up

tion and ten are being developed. LNG

would like to consolidate the partnership.

promptly and accurately. They did it all

Solutions is currently developing five

Jon: “In view of our European business

themselves and therefore they are very

LNG fuelling stations in Belgium and

plan, there are both opportunities and

deserving of the work. Even director

three in Germany, mostly offering CNG

challenges for Nijman/Zeetank.” <<

News

Nijman/Zeetank present at
the LNG Masterplan event
On Tuesday the 15th and Wednesday the
16th of December 2015, Nijman/Zeetank
was one of the participants at the LNG
Masterplan event. The project started
three years ago with EU assistance
(TEN/T Programme). The objective of
this project is to introduce LNG as an
alternative fuel for inland vessels in
Europe. LNG has much lower emissions
than the fuels currently used for inland
vessels. A total of thirteen EU countries
and more than fifty companies actively
participated in this project.

Demonstrations of bunkering from
an inland vessel.

The LNG Masterplan event took place in
Rotterdam. During the event, the results
of the project were announced. Nume
rous detailed plans are already in place

seagoing vessels and then distributed

actively demonstrated the bunkering of

and various initiatives are being elabo

from this site to the end users. Various

an inland vessel. Amid great interest,

rated in greater detail. Developments

countries are trialling the use of LNG in

various employees of Nijman/Zeetank

have been rapid primarily in the

order to encourage lower emissions.

gave an explanation about the technical

Netherlands and Belgium, which is partly

The Port of Rotterdam gives seagoing

specifications of the Nijman/Zeetank

because LNG terminals are located in

vessels which bunker LNG in its port a

LNG tank and the bunkering procedures.

both countries (Fluxys in Zeebrugge,

discount of 10% on gross seaport dues.
For further information, please visit the

and Gate in Rotterdam). In these
terminals, LNG is unloaded from

During the event, Nijman/Zeetank

website of www.Ingmasterplan.eu. <<

New website for Nijman/Zeetank
We are very excited to announce

and trends easily accessible for our

tric layout so our clients could easily

the launch of our newly designed

current and prospective clients.

navigate our site and locate the informa
tion they need.

website. Visit us at our web address
www.nijman-zeetank.com.

One of the most noticeable changes on
our new site is the news section.

Our team has worked hard to put

The site’s homepage features bright

Previously news items were only

together this website, rich in information,

colors and an uncluttered design. We

presented in our customer magazine.

to be used as a resource.

wanted to make the new website faster,

You’ll find our new site is divided into

If you experience any problems using

easier to navigate, and more user-

three main sections: ‘Transport Logis

the new website or if you have any

friendly. It’s important for us to make

tics’, ‘Added Value’ and ‘Safety and

questions, please contact us at

information regarding solutions, services

Quality’. We have shifted to a client-cen

info@nijman-zeetank.com. <<
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